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How will we use your personal data?
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QNB Life Insurance Company will use your
personal data for the following purposes:
Deliver our products and services, or
process your transactions.
Check your identity.
Gather insights from data through data
analytics.
Carry out your instructions
For customer and user administration
and marketing.
To conduct research and analysis
To inform you about our events,
services, products and news.
To comply with any legal obligations
(e.g. tax, accounting and administrative
obligations).
We will inform you when we require your
consent to process your personal data.
Otherwise, we will process your personal
data to meet our legitimate business
interests. In addition, we may also process
your personal data to enter into a contract
with you, or to perform our obligations
under an existing contract with you.
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Who will have access to personal data
collected through QNB Life Insurance
website?
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We will ensure that your personal data is
processed in a manner that is compatible
with the purposes specified above. For
the specified purposes, your personal data

may be disclosed to service providers
and vicarious agents appointed by us
can also receive access to data for the
purposes given, if they maintain strict
confidentiality. These are companies

in the categories of insurance services,

IT services, logistics, printing services,
telecommunications, collection, advice and
consulting, and sales and marketing.

For the stated purposes, we may also share

your personal data with the following

parties who operate as data processors

under our instruction:

» Authorized agents, service providers,
and research analysis agencies.

» Facilitators, consultants or experts
managing communications.

We may also share your personal data to

the following entities:

* Other companies within QNB Group for
risk control due to statutory or official
obligation or in accordance with internal
policies and processes.

Within law enforcement agencies,
government and regulatory bodies to
meet applicable legal or regulatory
obligations.
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